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Bliss Sawyer runs two businesses; 
three including the family she and 
her husband raised. Through her 
marketing training company, Mort-
gage Marketing Strategies, she has 
coached and trained loan officers  
and mortgage teams around the  
country since 2003. At Security  
Home Mortgage in Orem, Utah, she 
works with REALTORS®, buyers and 
homeowners in Utah County. “Each 
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job helps me with the other,” she 
says. “When coaching, I am inspired 
to become a better loan originator, 
which helps me relate better to my 
coaching clients.” Mortgage origina-
tion, a field she entered in 1991, 
comprises about 75 percent of her 
work time. 

“I am laser-focused on relationship 
marketing,” says Bliss. “Because I’ve 

moved to different parts of the 
country and built businesses four 
times, I’ve seen the value of rela-
tionships. When you move, you 
learn what it takes to build new 
relationships and gain trust.” With 
that focus, she can increase produc-
tion while maintaining life balance. 
“When I look at how my business 
has evolved, I see there’s a reason 
everything happened the way it did,” 
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she says. “I don’t think most loan 
officers would choose to restart their 
business multiple times, but for me 
that experience is invaluable.” A wife 
and mother of four, Bliss adds, “The 
mortgage business allowed me to 
keep a flexible schedule. Obviously 
my kids were my priority.” 

Customer service is the key to Bliss’s 

long record of success in this industry. 
She prefers more client engagement 
than transactions. “I manage every 
detail from start to finish. There are 
some high producers closing $100 
million each year, but they may not 
be as involved in each transaction,” 
she says. “There’s absolutely nothing 
wrong with the way they do it, but 
that also means they manage a team 
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of people” she says. “I have been in 
management, but being more in-
volved in transactions with just a 
processor and part-time assistant has 
been my preferred business model.” 
This approach helps Bliss maintain a 
manageable stream of referrals while 
truly getting to know each client. “I 
was in a huge store one day looking 
at freezers when a client came up 

and gave me a big hug! How many 
people hug their loan officer when 
buying appliances?” 

While she doesn’t specialize in par- 
ticular loan scenarios, Bliss especial- 
ly enjoys working with first-time 
homebuyers. “I have great relation-
ships with my REALTOR® partners. 
They’re also my friends and they 
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To learn more about Bliss Sawyer, visit http://www.mortgagesbybliss.com,
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don’t worry about their client once 
I take over,” she says. “I also do 
everything from refinances and new 
construction to move-up buyers.” 
Bliss will close $28 million in loans 
this year without exceeding her 
stress level. “As an entrepreneur, I 
love that there is limitless possibility 
if I want to take on more.”

For Bliss, everything in life is inter-
twined. “If I’m not happy at home I’m 
not going to be happy at work,” and 
the same is true in reverse, she says. 
It’s important to enjoy the journey 
whether that journey is to build her 
business or to achieve a personal 
pursuit. “I am a goal-setter by nature 

and love challenges. I recently biked 
180 miles in one day after spending 
months training for the race. It 
meant so much to me to accomplish 
such a huge task.” Along with her 
family, Bliss also helps build homes 
in Mexico through the nonprofit, 
Builders Without Borders, which 
constructs safe, sustainable homes 
for families in need. “Everyone has 
to enjoy where they are in life without 
regrets, she says. “It is definitely 
possible for anyone to have difficult 
days and still be passionate about 
what they do while helping people.”

“The mortgage business 
allowed me to keep a  

flexible schedule.  
Obviously my kids were  

my priority.”


